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WHO WE ARE

EX
PERIEN

CE

Vigilance Software developed their

emergency notification system after

almost 40 years of experience in the life

safety, security, surveillance, and

communications industry. We have a

deep understanding of the industry like

no other.

HOW WE HELP
Vigilance Software helps organizations

respond to critical incidents quickly and

easily by alerting staff and providing

crucial communication when it is needed

most. 

Using our desktop, mobile or web app,

users can send alerts, warning others or

requesting help at the click of a button.

Once an alert is initiated, staff are

instantly notified via desktop alerts,

mobile notifications, text, email, and

more.

Our system connects to existing alarms,

communications, paging, and security

systems automating actions such as

voice evacuation, building lock downs,

computer alerts, and emergency

response.
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The process begins with an alert being

initiated. This can be done through our

software or a physical input such as a panic

button. Alerts types are completely

customizable to meet each organizations

need.  

Vigilance Software immediately notifies

employees via email, mobile notification,

text, and desktop alerts.  
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Triggering alert actions on your existing life

safety and communications systems is one of

the things that sets our emergency

notification system apart. You can customize

each alert to include multiple actions such as

building paging, building lock down, police

response, medical response and more, 

INITIATE ALERT

NOTIFY EMPLOYEES

ALERT ACTIONS



SENDING
ALERTS

Desktop       Mobile       Web       Admin
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Vigi lance Software
Emergency Notification System

AT YOUR FINGER TIPS WHEN YOU NEED IT

Unlike traditional panic buttons with a single fixed location,
Vigilance Software allows you quick and easy access to initiate
alerts from your mobile phone, desktop app, or web client when it
matters most.

Vigilance Software also has the ability to work with traditional panic
buttons, extending their reach with all notification types available in
Vigilance.
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VIGILANCE
SETUP04

Def ine each s i te  and the locat ions spec if ic  to  each s i te .  Depending on your  organ izat ion

you many have more than one s i te .  For  example  a  campus with  mult ip le  bu i ld ings would

typ ica l ly  cons ider  each bu i ld ing a  s i te .  Each off ice  or  un ique space is  typ ica l ly  def ined as  a

locat ion .  Mult ip le  locat ions can be grouped together  and cons idered an area such as  a  wing

or  a  department .

Sites & Locations

Users  can be added manua l ly  imported through an act ive  d i rectory  sync .  Ind iv idua l  users

can be added to  spec if ic  groups such as  execut ive  team,  medica l  response ,  secur i ty ,  and

more .  When a lerts  are  set  up you choose whether  you want  them to go to  everyone or  to

spec if ic  groups on ly .

Dec ide which types of  a lerts  make sense for  your  organ izat ion .  You can create any type of

a lert  to  f i t  your  spec if ic  needs .  Common a lerts  are  act ive  shooter ,  medica l  response ,  f i re ,

bu i ld ing lock-down,  ass istance needed,  and informat iona l .

V ig i lance Software 's  Emergency Not i f icat ion System can be used as  a  stand-a lone

not i f icat ion p latform to send and rece ive  a lerts ,  but  i t ' s  rea l  strength comes in  i ts  ab i l i ty

to  integrate with  your  ex ist ing communicat ions ,  pag ing ,  secur i ty ,  and l i fe  safety  systems.

We can he lp  you dec ide based on your  spec if ic  systems what  makes sense for  you .  Typ ica l

integrat ions inc lude access  contro l ,  secur i ty  pane ls ,  S IP based phone systems and overhead

paging systems and more .

Once your  a lerts  are  created i t  i s  t ime to  dec ide what  act ions you want  to  take p lace for

the a lert .  A lert  act ions are  stackab le ,  mean ing that  mult ip le  act ions can take p lace when

an a lert  i s  in i t iated .  For  example  a  bu i ld ing lock-down a lert  cou ld  take the fo l lowing

act ions :  Users  not i f ied (desktop a lert ,  mobi le  not i f icat ion ,  emai l ,  text) ,  strobe l ight

act ivated ,  unsecured doors  locked through the access  contro l  system,  overhead pag ing

aud io  message p layed a lert ing users  of  bu i ld ing lock-down.  The great  th ing is  once these

act ions are  def ined for  the a lert  type ,  they just  happen automat ica l ly  at  the t ime of  an

a lert .  

Actions

Integrations

Alerts

Users & Groups

Vigi lance Software
Emergency Notification System
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CUSTO
M

ERS

05 MARKETS WE SERVE

K12 Education
Higher Education
Private Schools
Healthcare
Professional Services
Non Profits
Places of Worship
Municipalities
Manufacturers
Enterprise Organizations
SMB Markets

ORGANIZATIONS WE HELP
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VIGILANCE SOFTWARE

42 Industrial Park Rd  
Saco, ME  

04072

tel: 207-221-8805

sales@vigilancesoftware.com
www.vigilancesoftware.com


